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FACT SHEET 2 – Takatāpui 
trans: Our experience in 

healthcare
The Honour Project Aotearoa study explored the ways that
Takatāpui and Māori LGBTQI-plus people keep healthy and
well in the face of many challenges.

At consultation hui in Auckland, Wellington, and
Christchurch, Takatāpui and Māori LGBTQI-plus people
asked for information from the interviews and survey for
their specific population group.

The survey had 368 participants, and 51 people were
interviewed for the study. Seven percent of all participants
identified as transgender, 5% identified as non-binary, and
a small percentage identified as both. Fact Sheet 2 reports
takatāpui trans and non-binary participants’ experience in
healthcare and gender-based discrimination in health
services.

Does your current GP (general practitioner) know your 

gender identity?
Research tells us that GPs knowledge of gender identity and

gender related healthcare may improve health outcomes.1 Our

data suggests that GPs’ knowledge of gender-related healthcare

is not well-developed. While more than half (58%) transgender

and non-binary participants said that their GP did know their

gender identity, over a third (38%) said their GP did not know

and 5% said they were unsure. These findings suggest that GPs

may not be providing care in ways that supports people to

disclose gender identity.

Have you ever been discriminated against because of 

your gender identity?

Nearly two thirds (60%) of trans and non-binary participants

said they have been discriminated against within the health

sector because of their gender identity. Our data indicate that a

lack of knowledge of gender-related healthcare is not limited to

GPs, but to other health professionals and staff, as well.

Do healthcare professionals use terms to describe your 

gender identity that make you feel uncomfortable? 

Two thirds (67%) of trans and non-binary participants reported

that healthcare professionals use terms to describe their gender

identity that make them feel uncomfortable sometimes or all the

time. This suggests that healthcare professionals require

information and training to enable them to deliver proactive,

inclusive, culturally relevant, and safe care in primary health

settings.

How does your current GP know your gender identity? 

Of those trans and non-binary participants whose GP knew their

gender, most (70%) reported their GP knew because they had

told them. Nearly a fifth (22%) of participants reported that the

information was on their file. A small number said that their GP

asked them their gender identity. Our data suggests that

takatāpui trans people are proactive when seeking to access

effective healthcare in Aotearoa.

However, GPs who don’t ask about their patients’ gender

identity and sexual orientation miss the opportunity to

proactively offer Pre-exposure Prophylaxis (PrEP), thereby

increasing HIV prevention among Takatāpui trans and non-binary

people.2-3

Figure 2. Percentage of transgender and non-binary participants who
reported how their GPs knew their gender identity.

“I would say I’m takatāpui non-binary and just use
pronouns maybe in there, as I don’t feel like I fit into any
kind of established gender category …”
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Have you ever been discriminated against for your gender 

identity at any health services?

Of those transgender and non-binary participants who had been

discriminated against for their gender identity, most report that

it was at primary, secondary, and emergency health services that

such discrimination occurred. That Māori trans and non-binary

participants reported having experienced gender-related

discrimination at every level of Aotearoa New Zealand’s public

health services ought to be of grave concern to District Health

Boards and the Ministry of Health that fund and monitor the

delivery of these health services.

Figure 5. Percentage of transgender and non-binary participants who
reported ever experiencing gender identity discrimination by type of
health service.
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Figure 1. Percentage of transgender and non-binary participants whose
GPs knew their gender identity.

Figure 3. Percentage of transgender and non-binary participants whose
GPs use terms to describe their gender identity that make them feel
uncomfortable.

Figure 4. Percentage of transgender and non-binary participants who
had ever been discriminated against within the health sector for their
gender identity.

“... I think they [healthcare professionals] need to be non-
judgemental and they need to have an open mind as to
who they are working with …”

“I only go back to my same one [GP]. She’s been amazing
… she did all the background work … researched it … what
were the better options for me financially to take with my
meds and stuff.”

“I think there’s a part that would be very valuable in the
health system and that’s to have a group of gay, lesbian,
and transgender people coming and talking to the nursing
staff.”


