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FACT SHEET 3 – Takatāpui 
trans and non-binary people: 

Our access to healthcare
The Honour Project Aotearoa study explored the ways
that Takatāpui and Māori LGBTQI-plus people keep
healthy and well in the face of many challenges.

At consultation hui in Auckland, Wellington, and
Christchurch, Takatāpui and Māori LGBTQI-plus people
asked for information from the interviews and survey
for their specific population groups.

The survey had 368 participants, and 51 people
were interviewed for the study. Seven percent of all
participants identified as transgender, 5% identified as
non-binary, and a small percentage identified as both.
Fact Sheet 3 reports Takatāpui trans and non-binary
participants’ access to primary healthcare and their
experience of gender-based discrimination by health
services.

In the last 12 months, were you unable to access the 

health services you needed?

Approximately forty percent (40%) of Takatāpui trans and non-

binary participants reported they were always able to access

the health services they needed in Aotearoa. However, of

concern were 21% of participants who reported that they were

only sometimes able to access the health services they needed.

A small percentage (5%) reported they accessed the health

services they needed overseas. Data suggest that Takatāpui

trans and non-binary people’s access to health services is a

significant issue that requires attention.

In the last 12 months, have you accessed mental health 

services?Almost three quarters (74%) of Takatāpui trans and non-binary

participants received subsidised healthcare through a

Community Services Card (43%), a High User Card, or Student

Health Services. Whilst positive that participants obtained

subsidised healthcare, qualifying for subsidies is income-tested

which suggests that Takatāpui trans and non-binary people are

low income earners. This is significant in the context of study

findings related to homelessness, low income and poor health.

Insufficient income was reported by 55% of all Takatāpui Māori

and LGBTQI-plus survey participants, 24% of whom also reported

poor to fair health (24%).

How much do you trust health services to treat you fairly?

While just over a quarter (27%) of Takatāpui trans and non-

binary participants reported strong trust or complete trust that

health services would treat them fairly, the majority (60%)

reported weak trust or no trust that health services would treat

them fairly. Te Kupenga 2013 proposed that people who don’t

trust health services will be less likely to use them, suggesting

that health services should prioritise building trust with

Takatāpui trans and non-binary communities.2

Do you have subsidised healthcare?

Nearly half of trans and non-binary participants had seen a

general practitioner (GP) for their mental health (48%) in the last

12 months. That such a high percentage of participants had seen

a GP for their mental health suggests that other services are less

affordable than are GP services. While access to a GP is critical for

maintaining health and wellbeing, mental health services are

likely better-equipped to help maintain mental wellbeing.

Have health services ever discriminated against you for 

being Māori?
Takatāpui trans and non-binary participants were twice as likely
(54%) to have experienced discrimination for being Māori at a
health service than all other Takatāpui and Māori LGBTQI-plus
participants (28%).

“I would say just attempting to pronounce names properly
would be good. … Māori is quite a nice and easy language
to learn even if they tried … and … even if they didn’t say it
right. … I’d just start with the name.”

Figure 5. Percentage of transgender and non-binary participants who had
accessed mental health services in the last 12 months..

Figure 2. Percentage of transgender and non-binary participants who 
have/do not have access to subsidised healthcare.

Figure 4. Percentage of transgender and non-binary participants who had
ever been discriminated against at different health services for being
Māori.

Figure 1. Percentage of transgender and non-binary participants who
have/have not been able to access health services.
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“I didn’t let people know that I was in the hospital because
I didn’t feel safe … I reached out to the rōpū kaitiaki who
are a Māori health provider in the hospital … [a kuia] did a
karakia and made me feel safe.”

“… the last thing health professionals should say to trans
people is, ‘maybe you need to go and see a psychiatrist,’ …
or, ‘why would you transition? You’re too pretty to be a
man or too manly to be a woman.’”
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Figure 3. Percentage of transgender and non-binary participants who 
reported how much they trusted health services to treat them fairly.


